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Terranova draws upon Maurizio Lazzarato’s concept of “immaterial labor,”
which he defines as the labor that produces the informational and
cultural content of a commodity. Terranova argues that free labor on the
Net-which includes activities such as building websites, modifying
software packages, reading and participating in mailing lists, and
building virtual spaces-is simultaneously voluntarily given and unwaged,
enjoyed and exploited. This applies to the practices of Web 2.0, a term
coined by O’Reilly Media in 2004, in particular. As a corporate concept
Web 2.0 provides contextual “warehouses” that allow for the filtering

and networking of content provided by users, whether photos (Flickr),
videos (YouTube) or personal profiles (MySpace). One of the most
problematic aspects of these social networking sites is the fact that

users effectively grant extensive rights to the content they contribute,
which raises interesting questions about authorship. Terranova suggests
that the new “NetSlaves” are not simply a typical form of labor on the
Internet but also embody a complex relationship to labor that has become

widespread in late capitalist societies.



She sees free labor, an important element of the digital economy, as
based in an experimental compromise between the historically rooted
cultural desire for creative production (and self-realization) and the
current capitalist emphasis on knowledge as the main source of
value-added. This is not meant to say that new media art and art in the
networked commons are ultimately not sustainable, since their
participatory aspects involve free labor that in turn sustains the

latest capitalist model. Depending on its concept and intent, some
networked art has to involve free labor contributions but will not gain
any profits (except for the long-term ones generated by sharing). Other
art projects, such as etoy’s corporate structure, intentionally play

with the capitalist model of the digital economy. Yet others generate
sellable art objects as by-products of their process. No matter which
strategies will prove to be self-sustaining, art in the networked
commons (and contemporary art in general) cannot avoid addressing the
Iarger context of the sustainability of cultural production in

information societies.
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