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"The eProcess Edge: Creating Customer Value & Business in
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dbaird> The Pittsburgh SPIN is pleased to announce that John

Vu of The Boeing Company will present "The CMM Journey
from Level | to Level 5"

Abstract:
The CMM Journey from Level |

improvement is a journey that sometime does pay off signifi-

to Level 5 Process

cantly if you maintain the course. This presentation is based on
data collected from many organizations in Boeing that started at
level | and achieved level 5 recently. The speaker will also dis-
cuss the integration of the People CMM, PSP/TSP and their con-
tribution to the CMM journey.

Advanced Information Services Inc. ) ¥ ¥ — = — %, CMM,
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