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ecT2a%2 *estaniisn *manage session ask assigmment
*:modisy smainsain 2nroiiment impors & axsors dasa
*save *sac roles
sannocaze *sec access ariviiegas
uscase consrol .gcase scontroi of urm ;acng
‘nanzae *sat awarenass laveis
set solictes set sesston struciure
.

ugcace control

> concrai

eiity contrel
ormac control
*'mincow artmidutas

»

ser Jolicies
*set per=issions
*version concrol

*serial vs. parailel

*spiit & xerze
sessions

sform % disdand
subgrouss

set session support
srrackang tasks
*manage task
transizons
rrackdng session
history
*orovide
communication
channels
*configure session
resources
*configure a set of
applications

=

Groupwar

e Functionality MOdeI

Task Specific Process

Functionality

Strucured o e
{ - Coordination

- Collaboration
(Decision Making

| - Communication
1

| - Awareness

Perception of

General
ommon Objects

(Unstructured
Process)

o

(Task actvities

AQ Languages
Tasx Acuvities

- Update control
- Locate

- Change

N ™

GMNI’\"\.’“
Activities

- assign activities
!0 membobers

- personal &
group
scneauling

Session Activities

- Set parucipation schemes
mgt. session enrolil /
el roles /
control of tum taking

- Set session structure
senal vs.parallel(sync) /
allocatng resources /
3piit & merge sessions /
‘orm & disband groups

- Set session support
provide communication

snannels
Vs

Task Onented
Change
(Grouping /
Proposing /
Svaluating /
Selecting)

Annotate
Send/ Reply
OR lanquages
Natural

- Impont &
Expont info.

N

Sel panticipation schemes

set awareness lavels )

J)

Intertace Activities
- Control Jont Attentlon
astaolisn / maintain
- Locate
navigate
- Set policies

uyoaate control /

navigate /
search /
comoare

create :moaify /
save

Set Policies

set cermission

filter control /
flgelity control
‘window annobute
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HAHMBALUTEET. £, KW Groupware ZRDFRICHFT 5.

* Messaging based information sharing

* Groupware workflow products

* Group Scheduling

+ Collaborative working tools

* Decision-support tools

RICINSD B> TED X BRRNH B0 %R/ THS.

Messaging based information sharing

Supplier Message product Information base Platforms supported
Beyond BeyondMail Lotus Notes DOS, Windows
Digital TeamLinks TeamLinks Information VAX/VMS, UNIX
Mail Manager Windows clients
ICL TeamMail TeamLibrary UNIX or OS/2 on servers
MS Mail MS Windows on client
Lotus NotesMail Lotus Notes 0S/2,Sun, Windows NT on server
cc:Mail Macintosh, Windows, IBM AIX, Sun Solaris
on client
Microsoft MS Mai Any ODBC-compliant database | DOS, Windows
NCR NCR Mail Cooperation UNIX on server, DOS and Windows on client
WordPerfect | WordPerfect Office | Any database via DataLinks DOS, Windows

R TR IORTHOLNDS LYITA—NER-RE UL bDODEALEINTNS. FHIFEEELRD T HDDY, Lotus
Notes TRHFIZARSAVER LT 5.

Workflow DFHRIZIE, T—FX— M, A7V x 7 bR—X¥gM, client FEFEID 3 FEFHH 5. workflow ZEHKT S
script WETITFHE LT ADTEOREEIRE S, T—IR—-FAIL, Y AT LOFUNIHBET—FIR—RIL, A7
V27 MR=ZATRAT V27 PEDHDDENIT, client 56 Tl desktop D client D FIZFELEL TV A, workflow (3,

process automation & $MEIENTUH 3.
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Groupware workflow products

WS T: N RIVEER

Company Product name Script location Platform supported
Beyond BeyondMail WinRules Client workstation DOS, Windows, Unix
Digital TeanRoute Central database VMS or Unix on server, Windows on client
Filenet Workflo Central database AIX on server, Windows on client
ICL TeamFlow Client workstation or PC 0S/2, Unix, Windows NT on server;
DOS, Windows, OS/2, Mac on clients
Lotus Workflow Processor Central database 0S/2, Unix, WindowsNT on server
Mac, Windows, Unix on clients
Microsoft Eforms Client workstation or PC Windows, DOS and Macintosh on clients
NCR Cooperation Icon workflows on desktop | Unix on server and Windows on client
Wordperfect | Informs and Filler Module Client workstation or PC DOS, Windows, OS/2
Group Scheduling
Company Produict name Features Platform supported
IBM Time and PLace/2 Windows, OS/2
Lotus Organiser Group version 0S/2, Sun, Wondows NT as server
Macintosh, IBM, Sun , Windows as clients
Microsoft Schedule+ sold with Microsoft Mail Windows,DOS and Macintosh
NCR Group Calendar Systems | Bundled with Cooperation | Unix as servers;
DOS, Windows, OS/2 as clients
ON Technology | Meeting maker XP Calendar information Mac and Windows
WordPerfect WordPerfect Office DOS, Windows, OS/2, Unix

Scheduling &, Groupware TIRANICHBILIN/2HDTHB. 72T D H DDt Ofiic e automation A Email system & 3EH)

LTWa. BREXICE BRRRE,

Collaborative working tools

TAVIDRE Fzy 2 )X MIERELSBEETH 5.

Company Product name Features Platform supported
Group Technologies | Aspects Interactive documents Macintosh
Mainstay Markup Simultaneuos comment Macintosh
ON Technology Instant Update Live document editing Macintosh
Twin Sun Coex Real-time collaborative programs | TCP/IP
Ventana Group@system V | Collaborative writing tool DOS, Windows

CORERED Y —IUT, LAN DVERESNTO OLERSNIED .. FEUREE LT, Z)—7FTRUCTF X MERIFICR

LTEXBH L,

EFDE9M
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Decision-support tools
Company Product name Features Platform supported
Collaborative Technologies | VisionQuest Brainstorming, voting, policy, DOS based LAN
formulation, categorisation
Corporate Memory System CM/1 Concept hyperlinking, decision audit trail Unix, Windows
Option Technologies Option Finder Various specialised modules Notebook and DOS
SmartChoice SmartChoice Brainstorming, voting, policy, formulation Sun
Ventana GropupSystem V | Brainstorming, policy, formulation, voting DOS, Windows

decision support tools DEZX Hi3 V21— FDTIIFa—HE Ry PI—7{LIC LY RELED-. £hid, BAV
RIVING 7 )o— T TR L7EH S decision mak ing TARICE -2 ZETHB. LEDBEOAREANIIINSORKT

2B,

BRICED LD BLHNED & H78Y X T L% Groupware & U THE LRGILL TW A0 ERNTHS. JOKTE

RODEITRT.

Groupware 13, 4#K74 F75— Office automation & HFETHEITT HEEZX S5NB. FieDHFA8EEL Zhd
5 ® Groupware DL EWL B TH A 9.

- mail communicatin
- information access links
- process automation handling

- scheduling not only group activities but also products

- collaborative tools
- heterogeneous platforms

Groupware suites

Office

Office

Company Groupware suites Mail info-base Work-flow Scheduling Collaborative
working
ICL TeamOffice TeamMail TeamLibrary | Teamflow TeamCalendar None
Lotus Lotus Notes Notes Mail Notes Server | Workflow Organiser adapted
Processor personal
productivity
tools
Digital TeamLimks TeamLinks Mail | N/A TeamRoute | Network Schedule | For comment
Oracle 1BIsys IBlsys IBlsys X.workflow | N/A None
NCR Cooperation Cooperation Cooperation ProcessIT Group Calendar None
WordPerfect | WordPerfect Wordperfect Linking tools | Informs Scheduler None
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Knowledge Workplace FFAIERIR £ XET 3 ER XA T LET L
NEE

I85RF
ELEay 7 XERY X T LS

EE, BEANDCSCWHER., 5 - F8 - FNOEFE, S5SNI ET AP
Y= RIBENBEIICE o, TIT, ENAEHICAOBMND =DM EXET
ZNNEBEL. AMIMBICAL IFLEFRAMABRATIBIRALEELZ, #HE
H3NEAMEIERCRNORDY FEBRL-FEMER, 2 1 HIEDTILF AT ¢
T o2y hT=9  H—EXNHKBEBDIVATLEEAE LTV THA I, £
T. HBANERIE A XIET 3185 X 7 L EF /L Knowledge Workplace 2 EE L,
SETHRAREINACSCWY —LEFIBATR L HIC. BAERRE L THEERA
hUABAE MBI L TOKIREEXBTI 7O A T X T LAVEILEBNT
%,

KNOWLEDGE WORKPLACE: AN OBSERVATION ON INFORMATION SYSTEM
MODEL TO SUPPORT KNOWLEDGE CREATION

Noriko Etani

FUJI XEROX INFORMATION SYSTEMS CO.,LTD.
Yokobori CO-OFFICE 2F, 4-6-20,Honmachi, Chuou-ku, Osaka-city,
Osaka, 541 JAPAN
e-mail:kerotan@fxis.fujixerox.co.jp, nifty-serve:TAB00503

This paper has presented a new system model "Knowledge Workplace” of
CSCW(Computer Supported Cooperative Work), which supports knowledge cre-
ation. This model proposes 3 objects and 3 workplaces that link 3 objects. Objects
are person, place and artifact. Workplaces are shared-workplace, information col-
lection workplace and knowledge creation workplace. Information and knowledge
will be formalized in each object through each workplace. In order to support this
cycle, a prototype "VEIL (Virtual Electric Information Library)" has been designed In
this paper, the observation of a new system model "Knowledge Workplace” and

a prototype "VEIL" have been shown.
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